Silver Star Stays Helpful Information
Winter

At Silver Star Mountain we are fortunate to have four distinct seasons:
Winter: Mid November - April is the Nordic and downhill ski season with everything open.
Spring: The first Monday of April till mid-June - shoulder season with very limited services available on
the hill. Very peaceful.
Summer: Hiking and biking season. The third weekend in June is the kick off for biking season till after
Labour Day (first Monday of September) the hill is in full swing, 7 days a week. Depending on the
weather there is usually two bonus weekends in June and two bonus weekends in September to enjoy
hiking and biking.
Fall: Mid-September till the middle of November - shoulder season with very limited services available
on the hill. Great time to enjoy some quiet time and ideal for a family get together for the Canadian
Thanksgiving weekend.
For a list of events and activities please check-out our website www.silverstarstays.com
All our properties are privately owned and managed by Silver Star Stays. There are no staff on the
premises and no front desk. It is ESSENTIAL that you take your check-in information with you,
including driving instructions and the unit specific information sheet which includes the keyless entry
code to the property you have rented. This allows you to access your unit any time after check-in time
which is 4:00 p.m.
Mountain Host: Your resident mountain host lives at Silver Star year round. If you have any questions,
comments or concerns please let us know via email (info@silverstarstays.com) so that we can ensure that
your holiday is everything you expected. Please do not wait until after you are home or letting us know
for the first time in a negative review.
If you have any difficulties accessing your unit upon arrival or during your stay please call or text our
24 hour emergency line 250-241-7827. Please note if you require Silver Star Stays services due to a
forgotten code or any other issue that is not Silver Star Stays’ responsibility, you will be charged a
minimum $38.50 call-out fee.
For general questions or concerns please e-mail: info@silverstarstays.com which we monitor and respond
to from 7 am to 9 pm PST seven days a week.
After Hours - 24/7 EMERGENCY ONLY Line: 250-241-7827 call and leave a message or text and we
will get back to you immediately.

Basic Supplies: Each rental unit is supplied with a starter supply of toilet paper and paper towels; this
will not be restocked during your stay. If you run out of these items there is a great store in the village
that sells everything you might need.
Damages upon Check In: P
 lease advise us (info@silverstarstays.com) immediately if anything is
damaged, missing or broken at the time of check-in. You are responsible for the property during your
stay.
Pets: Some of our properties are pet friendly and this is identified in the highlights of each property. An
additional daily fee of $30 plus tax per pet is charged. If pets are brought in to non-pet friendly units a
minimum charge of the daily pet fee PLUS $500 for fumigation will be charged and you will be asked to
vacate the premises immediately without refund.
If you have booked a non pet friendly room and are looking for a fantastic little vacation for your pet we
recommend:
The Wiggle Waggle Pet Hotel in Vernon (so close you can even go visit!)
http://www.wigglewagglepethotel.com/
Phone: 250-542-8832
Emergency Calls: For Fire, Ambulance or Police – Call 911. We have an excellent fire department right
at the mountain that will provide first response.
TV Remotes: If you are having trouble getting the cable on your TV, please try pressing the input button
on the remote (or on the TV) as it may simply be on the wrong input setting.
Linens/Towels: All linen and towels are provided. The beds have all been made, excluding the pull-out
couch (if applicable to your unit). There are extra sheets provided for the pull out couch if you wish to
use it. Please be advised that if you wish to change your sheets/towels during your stay, you can use the
laundry machines in your unit or in the common room (if you are in a Creekside condo). Please be sure
to bring your own laundry detergent.
Garbage/ Recycling: For stays 5 days or longer, your garbage/recycling will be picked up every three
days. If your stay is a longer stay of 28 days or more, this will not apply; it will then be your
responsibility to dispose of all garbage and recycling. You can take it to the transfer station which is just
2 minutes down the Silver Star Road. Heading down, once you pass the overhead skiway and pass The
Ridge subdivision sign on your right, it is the next driveway on the right hand side.
Cleaning: We do not provide mid-stay cleans. However, if you would like to schedule the cleaning team
to come in a clean your rental property during your stay, let us know and we can arrange this at your cost.
Wi-Fi: All our properties provide free wifi, if your wifi stops working, please unplug the modem - wait a
couple of minutes and plug it again, this should fix the problem.
Quiet Time: Please respect your neighbours. Quiet time is before 7:00 a.m. and after 10:00 p.m.
Check-out time is 10:00 a.m.

Check-in Time is 4:00 p.m.

In order to give us time to do the laundry and prepare the property for the next visitors, we greatly
appreciate you respecting this time schedule. Upon check-out, the unit will be thoroughly cleaned,

however we ask that you leave the kitchen clean and ALL dishes washed, or in the process of being
washed in the dishwasher. If this has not been done you will incur a charge of $50.00 plus tax.
If you do not vacate the property at the check-out time of 10:00 a.m. you will be charged $50.00 per hour
until you vacate the property and your personal items will be removed. This includes leaving your
vehicle (for private townhomes/vacation properties) as the housekeepers need to have access at the 10:00
a.m. check out time.
Late check-out or early check-in:
Early check in or late check out may confirmed within 2 days prior to your arrival or departure but no
later than one day prior to arrival or departure to arrange for housekeeping. Early check in rate applies
from 8:00 a.m. on day of arrival and the late check out rate applies to 6:00 p.m. on day of departure
The cost for early check in or late check out are as follows:
Condos: $85.00 (plus GST)
Townhomes: $150.00 (plus GST)
Vacation Homes: $250.00 (plus GST)
If you wish to request an early check in or late check out please email info@silverstarstays.com two days
prior to your arrival or departure.
Snow Clearing: Please note this is a WINTER RESORT and that snow clearing is only done in the early
mornings up at Silver Star if nightly snowfall exceeds 5 centimetres. If it has snowed all day, the roads
and driveways may have snow accumulation. Please ensure that you come in a vehicle with winter tires
(especially if you are renting a vehicle - insist on this as it is illegal to drive up here without snow tires).
If it has snowed overnight and your vehicle(s) are in the driveway, it will not be cleared. The machine
operators do not get out of their vehicles, so if you would like your driveway cleared during your stay on
the morning after a night snowfall, please move your vehicle to the public parking lot so that they can do
so.
We also recommend that you carry booster cables with you as there is no service up here, so if your
vehicle doesn't start, the only option is to call BCAA or another tow truck company in Vernon.
Excess Parking: If you have more vehicles than your rental unit can accommodate, please park the
vehicles in the free overnight parking lot (Parking Lot A). Parking Lot A is located on Silver Lode Lane.
If you take a slight left off of Silver Star Road onto Silver Lode Lane as you are coming into the village
(just after the second bridge) you will see Parking Lot A on the right.
Electric Vehicle Charging: The Electric Vehicle Charging Station is in Parking Lot C Lot. It is located
on the side of the green shed near the back end of this parking lot.
Shoes & Boots: It is a Canadian custom to remove your shoes and boots upon entry of any home. Please
keep your boots and wet gear limited to the entryway.
Rental Conditions: We would like to thank you for choosing one of our properties for your holiday.
Please treat this vacation property as you would your own, by leaving it in good condition.

As the occupants you are responsible for all damage or disappearance of items during your stay. Any
damage will be charged to your credit card, which you have provided in lieu of a damage deposit. If the
property you’ve rented is left in an excessively dirty condition you will be billed $35.00 plus taxes per
hour of additional cleaning (over the normal time spent for a clean).
For the comfort of our guests, all our properties are non-smoking (of any kind), including vaping - with
the exception of outside or on the balcony. Please note Creekside is a non-smoking complex and some of
the properties are non-smoking as well. Please do not litter - dispose of your cigarette butts properly.
Please note that if smoking (of any kind) or vaping occurs within the property that there will be a
minimum of a $500 fumigation fee. This is strictly enforced.
The following information is provided to help you plan your activities at Silver Star. Half the fun is in the
anticipation.
ATM Machine: There is an ATM machine located within the Lord Aberdeen Market.
Groceries: There are major grocery stores within the city of Vernon. Just at the base of the Silver Star
Road (in the Village Green Mall complex) is a Save On Foods (250-542-2968) www.saveonfoods.com
and also the very popular Butcher Boys (250-542-2968) which is on the way up the hill. This is a local
grocery store (and liquor store) that has been expanded - offering great prices and variety. Both grocery
stores will also deliver to Silver Star if requested (extra fees apply so that the groceries are there upon
your arrival). Please provide them with our phone number 250-241-7827 to arrange a time.
Butcher Boys - you can either create an account, email or fax in your order (you cannot call in your
order). Shopping fee is $10.00 and delivery is $30.00 plus gst for up to 4 boxes and $1 per box thereafter.
Please ask us for an order form or check out their website: Butcher Boys
Save on Foods - order online and either have it picked up or delivered. Delivery rates may vary ($4.95+
depending on the day of the week). You can also order and pick up on your way up the mountain. Check
out their website for more details: Save on Foods
In the Silver Star village, there is a convenience store called Lord Aberdeen market. You can pick up
basic supplies here, plus it is also a liquor store. In addition, if you contact them directly 250-503-1992
they will do a major grocery shop for you and deliver it to your vacation home prior to your arrival.
Catering/Private Dinners: 1609 on the mountain is the place to call if you are looking for an at-home
catering service or private chef. Please email Gemma (gemma@1609.ca) for any other information
regarding your dinner or event but they do book up fast!
On-Mountain Shuttle Bus: Continual looped service throughout Silver Star Mountain Resort is available
daily. You can catch the shuttle in the Village every half hour into the evening – so if you want to stop
off for some après-ski, this free drive home is very convenient. You can also take this bus to the village.
This service is available throughout Silver Star - the Knoll, the Ridge etc. Please note for the condo
buildings the shuttle goes to the driveway entrance.
Shuttles (to and from the Airport or other destinations):
Mojo Tours: Be picked up in a Town and Country 4 person vehicle for 75.00 per person airport to Silver
Star – Minimum of 2 people. Pick ups after 11pm at night have a 75.00 surcharge for trip.

They also have 2 large buses available for rental. One is a 12 passenger luxury coach and the other is a 20
passenger Ford E450. Each rent for 375.00 from the Airport to Silver Star. Grocery stops are 40.00 per
hour. Gratuity is not included- if you are pleased with the service there is a recommendation of 10.00 per
person. GST is not included in the above prices.
Contact them directly to organize your transportation:
Email: mary-jo@mojotours.com Website: www.mojotours.com
Tel: (250) 545-3016 or Toll Free - 1-877-726-6548
Private Driver: A private drive company is available here at Silver Star and offers transportation to/from
the Kelowna airport as well as grocery trips to Vernon, or any destination you would like.
The owner’s name is Michael Wright and you can contact him directly at Vipmountaindriver@gmail.com
or wrightcotechnologies@gmail.com and his Facebook page is:
https://www.facebook.com/Vipmountaindriver
Silverstar Mountain Drivers airport service rates and information:
Prices listed are for a private vehicle with driver and are per vehicle. Prices include tax
but do not include gratuity.
One person each way between YLW and Silverstar Mountain Resort is $100.
Family/Group pricing between YLW and SilverStar Mountain Resort each way is $100 plus $30 per
additional passenger.
Grocery shopping along the way can be added for an extra $30. This includes a 1 hour stopover in Vernon
to go to various places as you wish.
Contact well in advance by email or messenger only please. Service available year round.
When making your reservations be sure to include flight numbers, how many passengers, luggage
requirements, pickup times, dates pickup locations and destinations.
No deposit necessary. Please pay your driver in cash when you are satisfied with the service.
If transferring from Vancouver or Seattle to YLW. Please note your driver will depart to pick you up
only after you verify you are on the plane. Drive time to pick you up 1 hour. Flight time between
Vancouver or Seattle to YLW 1 hour.
Kelowna Concierge: Do you need to transport a large or small group? Kelowna Concierge has small and
large vans for every group size.
SilverStar to Kelowna Airport or Kelowna Area - $395 for 8 guests and $695 for 20 guests
SilverStar to Big White - $695 for 8 guests and $995 for 20 guests
SilverStar to Revelstoke Mountain - $795 for 8 guests and $1,195 for 20 guests
SilverStar to Sun Peaks - $895 for 8 guests and $1,295 for 20 guests
Kelowna Concierge can also plan wine tours, walking tours, corporate retreats and team building.
www.kelownaconcierge.ca - info@kelownaconcierge.ca - 250-863-4213

Kelowna Airport Shuttle: For larger groups the van service is Let’s Go Travel will get you to/from the
airport. Rate is $64.00 per person plus GST each way. You can contact them through their website:
http://www.letsgotransportation.ca/index.php
Kelowna Airport Limousine Service with varying size of transportation: Can accommodate from 4
to 15 passengers.
Rates are $65.00 per person plus GST one way. 1-866-336-3133
www.ok-limo.com Email: oklimo@shaw.ca
Bus Transfers from SilverStar to Vernon and back: If you want to head to town for a day to explore
Vernon you can do so for $15.00 one way or $25.00 return. Departs Silver Star at 9:00 and returns at
4:00. This may be booked in the Silver Star Resort office.
(Note, we are not affiliated with any of these transportation companies in any way - we just provide the
information to our guests if they want to utilize the services **Prices subject to change).
Travelling with Babies and/or Toddlers?
The Tiny Tourist in Kelowna is the Okanagan's best source for Baby and Toddler equipment rentals.
Offering products ranging from playpens, highchairs, exersaucers, and more!
Very convenient if you are flying into Kelowna and don't want to have to "lug" all the baby gear. Let
Tiny Tourist take care of remembering what to pack.
Phone: (250)764-7522
Email: carmen@thetinytourist.ca Website: www.thetinytourist.ca
If you are flying to or driving through Kamloops you can stop by Travelling Tots Baby. They are a very
successful company that rents high quality gear. You can organise your rentals in advance by sending
them an email or calling them directly.
www.travellintots.com
Email: travellintots@gmail.com
Phone: 236-425-1391
Babysitting: Silver Star Stays does offer a babysitting service (at an extra cost and when available).
Please send us an email with the day, time and age of kids and we can get back to you with her
availability.
Silverstar Mountain does offer a daycare. Please contact them at 250-558-6065 for prices and daycare
options (you can include a ski lesson too)!

Snow Fun
Ski Lift Tickets:
You can purchase your ticket from the Village Ticket Office or at Brewer's Pond Base located at Tube
Town. Tickets can be purchased in advance, so pop into one of the mentioned offices to grab your tickets.
Save money by buying your ticket online! You may purchase a discounted multi-day pass online before
your arrival. Discounts are only available by booking online and must be purchased prior to your arrival.

For cross-country skiing and/or snowshoeing you can obtain your daily lift ticket either at Tube Town or
at the main ticket booth in the Village, or as above, you can purchase the afternoon prior. If you wish to
cross country ski at Sovereign Lake as well, just ask for the upgrade rate as we have reciprocal privileges.
My-One Day Ticket: When you purchase a daily downhill ski ticket you are able to tube, skate, cross
country skiing or snowshoe and use the Fat-biking trails FREE.
Insider Tip: We also recommend for your tots that are under five, that you obtain a FREE My-One
ticket for them even if they don’t ski. This will allow them free access to all 5 included activities.
Season’s Pass. If you plan on skiing more than 7 or 8 days, we recommend the purchase of a Season’s
Pass.
Other than a Season Pass, the best value for money is the The POW Pass. It can be purchased in the Fall
and gives you approximately a 20 - 25% discount off 3 - 5 days of skiing (which does not need to be
consecutive).
Please note - this option is available to Canadian & Washington state residents ONLY.
Check out  www.skisilverstar.com/passes/winter/pow-pass/ f or more details
Each year, there may also be special promotions by local ski shops (Attridge, Olympic Sports, Source for
Sports) that offer discounted daily tickets or Air Miles, etc.
Tube Town/Adventure Park: Tickets and rentals are available onsite. Enjoy outdoor skating and grab a
hot chocolate and sit by the outdoor fire.
Bowling Alley: There is a modern, 10-pin bowling alley located on the ground floor of the Firelight
building. It features a full bar, restaurant and bowling alleys. You may reserve for a bowling lane in
advance, if desired. Very important during busy times. (The only ski in/ski out bowling alley in Canada!).
Ski Waxing: There is no waxing of skis within the units or on balconies. There is a complimentary wax
room in the bottom floor of the N.A.T.C. building in the village plus for Creekside guests in SnowBrush.
Ski Rentals and Repairs: The Village Rental Shop is located in the centre of the Village, on the
boardwalk. There is a new robotic machine called “The Monty” which does all your edges, bases and
waxing. All the necessities for winter fun can be rented, including Cross Country, Downhill Skis and
Snowboards. Cross Country equipment including Telemark and Snowshoes are also available at The
Village Ski Shop in the Village. Ice Skate rentals are available at Tube Town. If you’re looking to buy
new gear, check out Evolve in the village.
Ski School: Silver Star SnowSports School instructors are some of the most experienced in Canada.
Lessons are available daily – either in the morning or the afternoon. Call 250-558-6065 for more
information. They offer a fabulous kids program as well; including day-care and daycare/ski programs.
Free Guided Mountain Tours: New to the mountain, or simply want some company to show you
around the mountain? Our friendly volunteer group of ski partners are on hand daily to provide you with a
free guided tour of the mountain. This is offered for cross-country and downhill skiers and boarders.
Tours depart at 9:30am daily from outside the Resort Information board located in front of the Town Hall.
Skiers and boarders should be at least an intermediate level to participate on the blue runs.

Daily Grooming: Check online daily at www.skisilverstar.com for daily grooming – or check-out the list
of runs at the top of each chair.
Fat Biking: Fat Biking is included in your “My-One Pass” list of activities; there are more than 15 km of
fat bike trails open for riders and a fleet of rental bikes available. Rentals are available in the village, if
you would like to give this sport a try.
Shops in the Village:
●
●
●
●
●

Evolve (old Ski Dazzle)
The Goody Box
The Village Ski Shop
Coldstream Dry Goods
Lord Aberdeen Market

●
●
●

Elevate Spa
Gallery Odin (Art Gallery)
NATC Fitness Centre - you can pick up
your day pass at at the Silver
Star ticket office

●
●
●
●
●

DeVine Cellar
The Silver Grill
Bulldogs Grand Cafe
Pizza Gratta
Red Antler

Restaurants in the Village:
●
●
●
●
●
●
●

The Den Bar and Bistro
Long John’s
Coffee + (Town Hall)
1609 Restaurant and lounge
Out of Bounds
Bugaboos
Town Hall

On the Mountain:
●

●

Paradise Camp: Paradise Camp is located at the top of Powder Gulch on the backside of
SilverStar. There’s no need to head back to the village. Paradise Camp is fully licensed
and is the perfect place to take a break.
LookOut Cafe: Silver Star's newest cafe is located just below the Summit Chair in the old
Forestry lookout station. The Lookout offers a selection of lattes, snacks and treats.

Surrounding the outdoor ice skating pond:
●
●

Final Run Bar & Bistro
Tube Town Cafe & Bar

Mini Snowmobiles: Silver Stars Mini Sleds are perfect for your young ones! Watch your youngsters
face light up with excitement as they ride these mini snowmobiles round and round on a designated
fenced track. Mini sleds are especially for those aged 6-12 years and under 100 lbs. These mini
snowmobiles are Arctic Cat FireCat F120s.
Climbing Wall: Fun for all ages, our indoor climbing wall is 19 meters wide and 7 meters high and
offers varying degrees of difficulty for every skill level including two chimneys. Perfect for ‘first timers’
with equipment, instruction, belaying device and harnesses all available to get you started. Great for
groups and parties!

On Mountain Yoga: Strengthen, Unwind And Relax. Join Gillian Gerylo, a Yoga instructor and Body
Practitioner, as they guide you to relax your body, focus your mind and connect with your spirit.
Long-johns for attire are common and welcome.
For times and locations check-out the Weekly Activity Sheet during your stay or contact Gillian directly.
●
●
●
●
●

Pricing: $18 drop-in. Cash or cheque please.
Please bring: Your own mat if you have one but leave behind the cell phones, busy
schedules and perfumes!
Class Length: Classes are 1 hour 15 minutes.
More Information: contact Gillian Gerylo at 778-212-5483
Please arrive early to get settled in out of respect for the other participants

Sleigh Rides: A truly unique tour for your whole family! Take a magical tour along Silver Star’s pristine
wilderness trails and warm up with a mug of hot chocolate or dinner at the Wild Horseman’s Cabin.
TOUR #1: HOT CHOCOLATE TOUR

This spectacular 45 minute tour meanders the back trails to the Wild Horseman's Cabin where you will
enjoy a delicious mug of homemade cocoa or hot Apple Cider.
TOUR #2: SLEIGH RIDE WITH DINNER TOUR
Join us on a sleigh ride to the cozy Wild Horseman's Cabin where you will be treated to a warm,
welcoming atmosphere and a delicious meal fit for a king. Accompany your dinner with a mug of
arguably the best hot cocoa you'll ever taste, hot apple cider, coffee, tea and soft drinks.
Insider tip: This is a non-licensed restaurant, so feel free to bring your own. It is also a rustic western
experience with outdoor outhouses so dress casually and comfortably.
Other Dinner Tours:
Paradise Camp and Snowcat Dinner Tour: Casual fine dining and outstanding views come together
with this special tour to Paradise Camp.
Every Friday and Saturday night, Paradise Camp opens its doors for fine dining. Climb aboard the
Paradise Express snow cat and trek through the mountain under moonlit skies to Paradise Camp, located
at Putnam Creek on the back side of the mountain.
Paradise Camp has a warm and charming ambience and offers a unique dining experience and superb
views of the Monashee Mountains. Enjoy a romantic lantern-lit dinner, choose from an impressive menu
and extensive selection of wine, cocktails and martinis to pair with your meal.

Fun Activities in Vernon:
Hockey Games: Could anything be more Canadian eh? Cheer on the Vernon Vipers Junior A hockey
team. As the 6 time National Champions you'll love the Vernon Vipers — Whether you are a die-hard
hockey fan or a first timer, a true Canadian hockey game will make a great family event. The bus leaves
directly from the resort and returns you directly after the game. For more information on the bus to and
from the game please visit: http://www.skisilverstar.com/activities-events/day-trips-tours/hockey-games
2019/2020 GAMES - The full schedule is available HERE (make sure you look for 'home games').
Price without bus: Adults – $16.00 Senior - $14.00 Student/Children - $10.00 Children 5 & under Free
Price with bus: Adults – $35.00 Children 5 yrs and under - $22.00
Other activities that you can enjoy: Snowmobiling Tours, Heli-Skiing and day trips including bus transfer
to other B.C. ski resorts. For more information about any of these activities you can contact the Guest
Services Desk in the village for up to date pricing and dates.
BX Press Cidery and Orchard: Do you love craft cider? Check out our local cidery right here in Vernon
(only 20 minutes down the mountain). Check out their ciders and tasting room hours.
Winter Wine Tour - The Great Winter Escape: This is a delightful, well-timed tour in the winter
months. We will see 5 wineries for tastings and finish our tour with a 3-course small plate, wine paired
dinner at Ex Nihilo. Winter months are quiet at the wineries and the staff has lots of time to spend with
you to discover your favorite wines and explain the specialties of this region. Treat Yourself Escape to
Lake Country and enjoy our local delights
$159 per person (in CAD, does not include GST or gratuity for driver). This tour includes all tasting fees
at the 5 wineries, 3-course small plate dinner paired with 3-4 oz wines at Ex Nihilo and small snacks on
the bus (crackers, cheese, water and small bites of chocolate).
Please book online www.mojotours.com or call 250-540-8687
Caravan Farm Theatre: This cute theatre is just outside Armstrong, about 20 minutes from Vernon, BC
Check out all the show times. Insider Tip: The 4:00 show gives you both light and sunset.
Between December 16 - 30th, enjoy a winter sleigh ride theatre experience - these sell out early!
Vernon Farmers Market (indoor): Every Friday, 11:00am - 3:00pm at Kal Tire Place - Civic Room
from November 23 - March 22.
Vernon Winter Carnival - Carnival Remembers the 60’s: February 7 - 16, 2020. Activities and events
in Vernon and at Silver Star Mountain. Check out the website for any and all events.

